Update on the ASQ Research Committee 

For the ASQ Board of Directors Meeting

November 2003 in Milwaukee

Important Request:  Your insights and opinions are sought regarding the continued development of the ASQ Quality Body of Knowledge.

It is the ultimate goal of the ASQ Research Committee to add new members to ASQ in healthcare, education and government and to create new products and services that will meet the needs of existing and new members.


Last May, at the ASQ Board meeting, I shared a PowerPoint presentation on the research which will soon be available on sharepoint.  Later this month we are having conference calls with participants of the 12 research projects.  Next February 4-5, we will have research meetings in conjunction with the ASQ Board Meeting in Las Vegas.


At today’s Board meeting we are seeking your insight on two specific areas:  First, the design of the Quality Body of Knowledge project. Second, we invite you to participate in topic-specific conference calls (45 minutes each) that will focus on each of the other ten projects of the research program Monday, November 17, 2003.


This packet includes:

1. A listing of research projects and a sign-up sheet and time schedule for each of the topic-specific conference calls

2. A survey requesting your ideas regarding the organization of the Quality Body of Knowledge 

3. Examples of four different models of a Body of Knowledge
Contents of this handout include:
Page                              Topic

1 Q-BoK, draft definitions and scope of projects

3 Body of Knowledge Charter and Action Plan

7 Dennis Arter Vision of the Quality Body of Knowledge

12 Juran Center Quality Body of Knowledge

26 Ford Motor Company Quality Body of Knowledge

35 The British Institute of Quality Assurance Body of Knowledge

44 PMBOK the Project Management Institute Body of Knowledge.

Please review and fill out the attached questionnaire. Return it to Bob King in person, e-mail (dpage@goalqpc.com) or fax (1-603-870-9122).

Quality Body of Knowledge Survey
Please share your comments on the definition, p. 1-2

Please share your comments on the charter, p. 3-6.

Please share your comments on the Dennis Arter Vision, p. 7-8

Juran Center approach to Quality Body of Knowledge, p. 12-25

Advantages:

Disadvantages:

Suggestions:

Ford Motor Company approach to Quality Body of Knowledge
Advantages:

Disadvantages:

Suggestions:

The British Institute for Quality Assurance Approach

Advantages:

Disadvantages:

Suggestions:

The Project Management Body of Knowledge

Advantages:

Disadvantages:

Suggestions:

What features would you like to see in the ASQ Quality Body of Knowledge (Q-BoK)?  Please use noun and verb for each statement.

Any other ideas, suggestions or questions?
Please return to Bob King or e-mail to dpage@goalqpc.com.

Thank-you,
Bob King

